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Focus provides fixed price IT system support to Sydney, surrounds and Melbourne areas.   
 
Businesses and nonprofit organizations have benefited for many years from exceptional 
service  and a trusted relationship with Focus.   
 

Find out more : (02) 8259 0901      www.focusbt.com.au 
 

 

About Focus Business 

Technologies: 

 

Kids love playtime 

“They never let you down. It’s like having your own IT department but better.” 
 
“They are really in tune with nonprofit needs and budget restraints and they work to 
this. They also educate you to make informed decisions. We couldn’t be happier with 
their service.” 
 
“It’s hard to describe, but to discover you can save some of such a tightly held budget 
when we need so many things, is a wonderful feeling.”   

          Deb Ryan 
          CEO; Playgroup NSW 

Who are they? 
Playgroup NSW 

 
Where are they? 

Rosehill, NSW 
 

What do they do? 
They facilitate, promote 

and support the creation of 
playgroups which are 

organized social group 
sessions for 0 to school 
aged children and their 

parents or carers. 
 

What services did 
Focus BT provide to 

them? 
Fixed price IT networking 

support and database 
project support. 

 
   The outcome? 
“We have solved 

some major IT 
system challenges 

including a new 
database, very cost 
effectively, enabling 
us to save valuable 

funds.” 

 
- Deb Ryan; CEO, 

Playgroup NSW 
 

 

Deb Ryan; CEO of Playgroup NSW says,  
 
“FocusBT  were recommended to us when our IT contractor passed away, and 
our server and database fell over virtually at the same time. FocusBT fixed 
immediate problems swiftly. Then we reviewed 5 companies for our ongoing IT 
support and Focus still came out on top.” 
 
“The services provided by Focus BT have allowed our organisation to move 
forward, feeling confident in the systems we rely on. We trust them. They do their 
homework and analyze options for us – they have saved us a lot of money by 
recommending DonorTec and the Microsoft CRM solution available via this 
donation program, amongst other things.” 
 
“They just simply go the extra mile. They explain things like “virtualization” so you 
can make an informed decision on your needs. All the Focus staff are very 
friendly– they never make you feel silly for not knowing something”. 
 
 
 

Playgroup NSW cares about 

communities that nurture confident 
and positive parenting.  

Playgroups are located throughout 
Australia. There’s probably a 
Playgroup up the street from you! 

 


